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This Payment Card Processing Agreement (this "Processing Agreement") is made and entered into by and between Tyler 
Technologies, Inc., a Delaware corporation ("Tyler''), and Hunt County, TX (the "Merchant"). 

WHEREAS, Merchant desires to engage Tyler to license certain software and to provide certain professional services related 
thereto, all on the terms and conditions set forth in this Processing Agreement. 

WHEREAS Tyler has contracted with a national banking association ("Member"), a payment processer ("Processor"), and 
others, to provide services under this Processing Agreement; and 

WHEREAS Member is a member of several Associations, including but not limited to Visa and MasterCard; and 

WHEREAS, through Member, Tyler is authorized to process the Card Transactions listed on Schedule A; and 

WHEREAS, Tyler shall submit Transactions on behalf of Merchant in accordance with Association Rules. 

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this Processing 
Agreement, Tyler and Merchant agree as follows: 

A. Tyler shall furnish the services; and Merchant shall pay the fees and comply with the additional obligations described in this 
Processing Agreement. 

B. This Processing Agreement consists of this cover and signature page and the following attachments and exhibits attached 
hereto and to be attached throughout the Term of this Processing Agreement, all of which are incorporated by reference herein: 

• Merchant Payment Card Processing Agreement Terms and Conditions 
• Schedule A - Merchant Payment Card Processing Fees 

IN WITNESS WHEREOF, this Processing Agreement has been executed by a duly authorized officer of each party hereto to be 
effective as of the date last set forth below (the "Effective Date"): 

TYLER TECHNOLOGIES, INC. 

By: 

Name: 

Title: 

Date: 
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Payment Card Processing Agreement Terms and Conditions 

1. ACKNOWLEDGEMENTS 

1.1. By executing this Processing Agreement, Merchant is 
contracting with Tyler to obtain Card processing services on Merchant's 
behalf. 

1.2. Merchant acknowledges that Tyler contracts with a payment 
processor (a 'Processor"), Members, and other third party providers to 
provide services under this Processing Agreement, and Merchant hereby 
consents to the use of such Processor, Members, and others to provide 
such services. 

1.3. Tyler represents that the terms and provisions of this Processing 
Agreement are not inconsistent with the terms and provisions of the 
agreements between Tyler and such third party providers. 

2. MEMBER BANK AGREEMENT REQUIRED 

2.1. When Merchanfs customers pay Merchant through Tyler, 
Merchant may be the recipient of a Card funded payment. The 
organizations that operate these Card systems (such as Visa U.S.A., Inc. 
and MasterCard lntemationallncorporated; collectively, the "Associations") 
require that Merchant (i) enter into a direct contractual relationship with an 
entity that is a member of the Association and (ii) agree to comply with 
Association Rules as they pertain to applicable Card Transactions that 
Merchant submits through Tyler. 

2.2. Merchant shall complete an application with the Member with 
which Tyler has contracted, and execute an agreement with such Member 
(the "Member Bank Agreement"). By executing a Member Bank 
Agreement, Merchant is fulfilling the Association Rule of entering into a 
direct contractual relationship with a Member, and Merchant agrees to 
comply with Association Rules as they pertain to Transactions Merchant 
submits for processing through the Tyler service. 

2.3. Merchant acknowledges that Tyler may have agreed to be 
responsible for Merchant's obligations to a Member for such Transactions 
as set forth in the Member Bank Agreement. Member should debit the 
Merchant Account for chargebacks, however, in the event Member 
assesses any such chargeback or dispute related fees to Tyler, Tyler shall 
invoice the same to Merchant. 

3. SETTLEMENT AND CHARGEBACKS 

3.1. Merchants Bank Account. In order to receive funds, Merchant 
must maintain a bank account (the "Merchant Bank Accounf) at a bank that 
is a member of the Automated Clearing House (" ACH") system and the 
Federal Reserve wire system. Merchant agrees not to close the Merchant 
Bank Account without giving Tyler at least thirty (30) days' prior written 
notice and substituting another bank account. Merchant is solely liable for 
all fees and costs associated with Merchant Bank Account and for all 
overdrafts. Tyler shall not be liable for any delays in receipt of funds or 
errors in bank account entries caused by third parties, including but not 
limited to delays or errors by the Member Bank or payment processor to 
Merchant Bank Account. 

3.2. Settlement. Transactions shall be settled according to the terms 
of the Member Bank Agreement using the account(s) which are designated 
by Merchant. 

3.3. Chargebacks. Chargebacks shall be paid by Merchant in 
accordance with the Member Bank Agreement. 

3.4. Retrieval Reouests. Merchant is required by the Associations to 
store original documentation, and to timely respond to Retrieval Requests, 
of each Transaction for at least six months from the date of the respective 
Transaction, and to retain copies of all such data for at least 18 months 
from the date of the respective Transaction. Merchant is responsible for 
any Chargebacks that result from Merchanfs failure to timely respond to 
Retrieval Requests for documentation relating to a Transaction. 

4. FEES AND INVOICING 

4.1. Schedule A Merchant agrees to pay Tyler the fees set forth in 
Schedule A for services provided by Tyler in accordance with this 
Agreement. 

4.2. Adjustments to Pricing. Merchant acknowledges that the pricing 
set forth on Schedule A is based on Merchanfs representation as to its 
volume of Transactions, method of processing, type of business, and 
interchange qualification criteria. To the extent Merchant's actual volumes, 
method, type and criteria differ from this information, Tyler may modify the 

pricing on Schedule A with thirty (30) days' prior written notice. In addition 
by giving written notice to Merchant, Tyler may change Merchanfs fees, ' 
charges and discounts resulting from (i) changes in Association fees (such 
as interchange, assessments and other charges) or (ii) changes in pricing 
by any third party provider of a product or service used by Merchant. Such 
new prices shall be applicable as of the effective date established by the 
Association or third party provider, or as of any later date specified in 
Tyler's notice to Merchant 

4.3. Pavment of Fees. 

(a) Online Payments. For payments that are initiated online, a 
convenience fee will be assessed to the consumer for each 
payment transaction that is paid electronically using a credit 
or debit card. The convenience fee will be charged at the 
time of the transaction and will be deposited directly into a 
Tyler Technologies bank account from which all fees 
associated with processing and settiing the transactions will 
be paid. 

(b) Over the Counter Payments. For payments that are initiated 
in your offices, Tyler shall invoice Merchant for services 
herein on a monthly basis. Each invoice shall state the total 
invoiced amount and shall be accompanied by a reasonably 
detailed itemization of services. Following receipt of a 
properly submitted invoice, the Merchant shall pay amounts 
owing therein thirty (30) days in arrears. 

5. LICENSE 

Tyler hereby grants Merchant a non-exclusive, revocable license to use 
the Tyler Intellectual Property (as defined in Section 10.2) for the limited 
purpose of performing under this Processing Agreement. Unless otherwise 
provided in a separate agreement between Tyler and Merchant, any 
Intellectual Property or machinery provided by Tyler, but not developed by 
Tyler, is being licensed or purchased by Merchant directly from the 
manufacturer or developer of such machinery or Intellectual Property. 
Merchant acknowledges that the license granted herein is limited to 
Merchanfs use exclusively and that Merchant does not have the right to 
sub-license any of the Intellectual Property in either their original or 
modified form. Merchant agrees that it shall not reverse-engineer, 
disassemble or decompile the Intellectual Property. Merchant shall not give 
any third party, except Merchant's employees, access to the Intellectual 
Property without Tyler's prior written consent 

6. THIRD PARTY PROVIDERS 

Tyler may, in its sole discretion, contract with alternate Members, 
payment processors or other third party providers to provide services under 
this Processing Agreement. In such event, Merchant shall reasonably 
cooperate with Tyler, including the execution of a new Member Bank 
Agreement by Merchant; provided, however, that if the terms and conditions 
of the new Member Bank Agreement are substantially different than 
Merchanfs existing Member Bank Agreement, then Merchant shall have 
the right to terminate this Processing Agreement. 

7. TYLER CONFIDENTIAL AND PROPRIETARY INFORMATION 

7.1. Protection of Tyler Confidential and Proprietary Information. 
Merchant shall not disclose, disseminate, transmit, publish, distribute, make 
available, or otherwise convey Tyler Confidential and Proprietary 
Information, and Merchant shall not use, make, sell, or otherwise exploit 
any such Tyler Confidential and Proprietary Information for any purpose 
other than the performance of this Processing Agreement, without Tyler's 
written consent, except: (a) as may be required by law, regulation, judicial, 
or administrative process; or (b) as required in litigation pertaining to this 
Processing Agreement, provided that Tyler is given advance notice of such 
intended disclosure in order to permit it the opportunity to seek a protective 
order. Merchant shall ensure that all individuals assigned to perform 
services herein shall abide by the terms of this Section 7.1 and shall be 
responsible for breaches by such persons. 

7.2. Judicial Proceedings. If Merchant is requested or required (by 
oral questions, interrogatories, requests for information or documents in 
legal proceedings, subpoena, civil investigative demand, or other similar 
process) to disclose any Tyler Confidential and Proprietary Information, 
Merchant shall provide Tyler with prompt written notice of such request or 
requirement so that Tyler may seek protective orders or other appropriate 
remedies and/or waive compliance with the provisions of this Processing 
Agreement. If, in the absence of a protective order or other remedy or the 
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receipt of a waiver by Tyler, Merchant nonetheless is legally compelled to 
disclose Tyler Confidential and Proprietary Information to any court or 
tribunal or else would stand liable for contempt or suffer other censure or 
penalty, Merchant may, without liability herein, disclose to such court or 
tribunal only that portion of Tyler Confidential and Proprietary Information 
which the court requires to be disclosed, provided that Merchant uses 
reasonable efforts to preserve the confidentiality of Tyler Confidential and 
Proprietary Information, including, without limitation, by cooperating with 
Tyler to obtain an appropriate protective order or other reliable assurance 
that confidential treatment shall be accorded Tyler Confidential and 
Proprietary Information. 

B. REPRESENTATIONS AND WARRANTIES 

8.1. No Actions. Suits, or Proceedings. There are no actions, suits, 
or proceedings, pending or, to the knowledge of Tyler, threatened, that shall 
have a material adverse effect on Tyler's ability to fulfill its obligations 
pursuant to or arising from this Processing Agreement 

8.2. Compliance with Laws. In performing this Processing 
Agreement, Tyler shall comply with all applicable material licenses, legal 
certifications, or inspections. Tyler shall also comply in all material respects 
with applicable federal, state, and local statutes, laws, ordinances, rules, 
and regulations. 

8.3. Ownership. Tyler is a Delaware corporation that is listed for 
trading on the New York Stock Exchange. No director, officer, or 5% or 
more stockholder shall, during the course of this Processing Agreement, 
receive or confer improper personal benefits or gains associated with the 
performance of the services outlined in this Processing Agreement. 

8.4. Certain Business Practices. Neither Tyler nor any of its 
principals is presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from participating in this 
Processing Agreement by any federal department or agency. Tyler further 
represents and warrants that it is not listed on any local, state or federal 
consolidated list of debarred, suspended, and ineligible contractors and 
grantees. No person (other than permanent employees of Tyler) has been 
engaged or retained by Tyler to solicit, procure, receive, accept, arrange, or 
secure this Processing Agreement for any compensation, consideration, or 
value. 

9. LIMITATION OF LIABILITY 

TYLER'S LIABILITY TO MERCHANT FOR DAMAGES ARISING OUT 
OF OR IN CONNECTION WITH THIS PROCESSING AGREEMENT, 
WHETHER BASED ON A THEORY OF CONTRACT OR TORT, 
INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE 
LIMITED TO THE TOTAL FEES PAID TO TYLER UNDER THIS 
PROCESSING AGREEMENT (NET OF ASSOCIATION 
INTERCHANGE, ASSESSMENTS AND FINES) FOR THE SIX 
MONTHS PRIOR TO THE TIME THE LIABILITY AROSE. 

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN 
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM 
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT SHALL 
TYLER BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, OR 
SPECIAL DAMAGES OF ANY KIND, INCLUDING, WITHOUT 
LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF 
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS 
PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE 
PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH 
DAMAGE. 

10. INDEMNIFICATION 
1 0.1. Chargebacks. Merchant acknowledges that Tyler has agreed to 

be responsible for Merchanfs obligations to a Member for Transactions and 
Association Rules as set forth in the Member Bank Agreement. Member 
should debit the Merchant Account for chargebacks, however, in the event 
Member assesses any such chargeback or dispute related fees to Tyler, 
Tyler shall invoice the same to Merchant. 

1 0.2. Intellectual Property. 

(a) Tyler retains all ownership and copyright interest in and to 
any and all intellectual property, computer programs, related 
documentation, technology, know how and processes developed by 
Tyler and provided in connection with this Processing Agreement 
(collectively, the "Intellectual Property"), 

(b) Notwithstanding any other provision of this Processing 
Agreement, if any claim is asserted, or action or proceeding brought 
against Merchant that alleges that all or any part of the Intellectual 

Property, in the form supplied, or modified by Tyler, or Merchanfs use 
thereof, infringes or misappropriates any United States intellectual 
property, intangible asset, or other proprietary right, title, or interest 
(including, without limitation, any copyright or patent or any trade secret 
righ~ title, or interest), or violates any other contrac~ license, gran~ or 
other proprietary right of any third party, Merchant, upon its awareness, 
shall give Tyler prompt written notice thereof. Tyler shall defend, and 
hold Merchant harmless against, any such claim or action with counsel of 
Tyler's choice and at Tyler's expense and shall indemnify Merchant 
against any liability, damages, and costs resulting from such claim. 
Without waiving any rights pursuant to sovereign immunity, Merchant 
shall cooperate with and may monitor Tyler in the defense of any claim, 
action, or proceeding and shall, if appropriate, make employees available 
as Tyler may reasonably request with regard to such defense. This 
indemnity does not apply to the extent that such a claim is attributable to 
modifications to the Intellectual Property made by Merchant, or any third 
party pursuant to Merchanfs directions, or upon the unauthorized use of 
the Intellectual Property by Merchant. 

1 0.3. If the Intellectual Property becomes the subject of a claim of 
infringement or misappropriation of a copyrigh~ patent, or trade secret or 
the violation of any other contractual or proprietary right of any third party, 
Tyler shall, at its sole cost and expense, select and provide one of the 
following remedies, which selection shall be in Tyler's sole discretion: (a) 
promptly replace the Intellectual Property with a compatible, functionally 
equivalent, non-infringing system; or (b) promptly modify the Intellectual 
Property to make it non-infringing; or (c) promptly procure the right of 
Merchant to use the Intellectual Property as intended. 

11. TAXES 
11.1. Tax Exempt Status. Merchant is a governmental tax-exempt 

entity and shall not be responsible for any taxes for any Licensed Property 
or services provided for herein, whether federal or state. The fees paid to 
Tyler pursuant to this Processing Agreement are inclusive of any applicable 
sales, use, personal property, or other taxes attributable to periods on or 
alter the Effective Date of this Processing Agreement. 

11.2. Employee Tax Obligations. Each party accepts full and 
exclusive liability for the payment of any and all contributions or taxes for 
Social Security, Workers' Compensation Insurance, Unemployment 
Insurance, or Retirement Benefits, Pensions, or annuities now or hereafter 
imposed pursuant to or arising from any state or federal laws which are 
measured by the wages, salaries, or other remuneration pay to persons 
employed by such party for work performed under this Processing 
Agreement. 

12. TERM, SUSPENSION, AND TERMINATION 
12.1. Term. The term of this Processing Agreement (the "Term") shall 

commence on the Effective Date and shall continue in effect for three years; 
provided, however, that at the end of such initial term, and on each 
subsequent anniversary of the Effective Date, the term shall automatically 
extend for an additional year unless either party provides, at least ninety 
(90) days prior to the end of the then current term, written notice that it does 
not wish to extend the term or otherwise terminates the agreement for 
Cause pursuant to Section 12.2. 

12.2. Termination for Cause. Either party may terminate this 
Processing Agreement for Cause, provided that such party follows the 
procedures set forth in this Section12.2. 

(a) For purposes of this Section, "Cause• means either: 

(i) a material breach of this Processing Agreement, 
which has not been cured within ninety (90) days of the date such 
party receives written notice of such breach; 

(ii) if Tyler services provided under this Processing 
Agreement fail to conform to generally accepted standards for such 
services in the Card processing industry and, after ninety (90) days 
written notice, Tyler does not rectify its failure of performance; 

(iii) the failure by Merchant to timely pay when due any 
fees owed to Tyler pursuant to this Processing Agreement and any 
delinquent amounts remain outstanding for a period of thirty (30) 
days alter Tyler provides written notice of its intent to terminate for 
failure to pay; 

(iv) breach of Section 7; or 

(v) if Tyler becomes insolvent or bankrupt, or is the 
subject of any proceedings relating to its liquidation or insolvency or 
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for the appointment of a receiver or similar officer for it, has a 
receiver of its assets or property appointed or makes an 
assignment for the benefit of all or substantially all of its creditors, 
or institutes or causes to be instituted any proceeding in bankruptcy 
or reorganization or rearrangement of its affairs. 

(b) No party may terminate this Processing Agreement under 
Section 12.2(a)(i) unless it cooperates in good faith with the alleged 
breaching party during the cure period and complies in good faith with 
the dispute resolution procedures set forth in Section 13 following such 
period. 

(c) In the event either party terminates this Processing 
Agreement pursuant to this Section 12.2, each party shall return all 
products, documentation, confidential information, and other information 
disclosed or otherwise delivered to the other party prior to such 
termination, all revocable licenses shall terminate. 

12.3. Survival. The following provisions shall survive after the Term of 
this Processing Agreement 3; 4; 4.3; 7; 10; 11; 12; 13; 14; and 15. 

13. DISPUTE RESOLUTION 
Any dispute arising out of, or relating to, this Processing Agreement 

that cannot be resolved within five (5) Business Days shall be referred to 
the individual reasonably designated by Merchant and Tyler's Vice 
President of Courts and Justice Systems Division assigned to Merchanfs 
account ('Intermediary Dispute Level"). Any dispute that cannot be resolved 
in ten (1 0) Business Days at the Intermediary Dispute Level shall then be 
referred to Merchant's chief executive officer or other individual reasonably 
designated by Merchant and Tyler's President of Courts and Justice 
Systems Division ("Executive Dispute Level"), at such time and location 
reasonably designated by the parties. Any negotiations pursuant to this 
Section are confidential and shall be treated as compromise and settlement 
negotiations for purposes of the applicable rules of evidence. For any 
dispute that the parties are unable to resolve through informal discussions 
or negotiations or pursuant to the dispute resolution and escalation 
procedures set forth in this Processing Agreement, the parties shall submit 
the matter to mediation prior to the commencement of any legal proceeding. 
The foregoing shall not apply to claims for equitable relief under Section 7. 

14. MISCELLANEOUS 
14.1. Assignment. Neither party may assign this Processing 

Agreement or any of its respective rights or obligations herein to any third 
party without the express written consent of the other party, which consent 
shall not be unreasonably withheld. 

14.2. Cumulative Remedies. Except as specifically provided herein, 
no remedy made available herein is intended to be exclusive of any other 
remedy, and each and every remedy shall be cumulative and shall be in 
addition to every other remedy provided herein or available at law or in 
equity. 

14.3. Notices. Except as otherwise expressly specified herein, all 
notices, requests or other communications shall be in writing and shall be 
deemed to have been given if delivered personally or mailed, by certified or 
registered mail, postage prepaid, return receipt requested, to the parties at 
their respective addresses set forth on the signature page hereto, or at such 
other addresses as may be specified in writing by either of the parties. All 
notices, requests, or communications shall be deemed effective upon 
personal delivery or three (3) days following deposit in the mail. 

14.4. Counterparts. This Processing Agreement may be executed in 
one or more counterparts, each of which shall be deemed an original, but 
all of which together shall constitute one and the same instrument. 

14.5. Waiver. The performance of any obligation required of a party 
herein may be waived only by a written waiver signed by the other party, 
which waiver shall be effective only with respect to the specific obligation 
described therein. 

14.6. Entire Agreement. This Processing Agreement constitutes the 
entire understanding and contract between the parties and supersedes any 
and all prior or contemporaneous oral or written representations or 
communications with respect to the subject matter hereof. 

14.7. Amendment. This Processing Agreement shall not be modified, 
amended, or in any way altered except by an instrument in writing signed 
by the properly delegated authority of each party. All amendments or 
modifications of this Processing Agreement shall be binding upon the 
parties despite any lack of consideration. 

14.8. Severability of Provisions. In the event any provision hereof is 
found invalid or unenforceable pursuant to judicial decree, the remainder of 
this Processing Agreement shall remain valid and enforceable according to 
its terms. 

14.9. Relationship of Parties. The parties intend that the relationship 
between the parties created pursuant to or arising from this Processing 
Agreement is that of an independent contractor only. Neither party shall be 
considered an agent, representative, or employee of the other party for any 
purpose. 

14.1 0. Governing Law. Any dispute arising out of or relating to this 
Processing Agreement or the breach thereof shall be governed by the laws 
of the state of Merchanfs domicile, without regard to or application of 
choice of law rules or principles. 

14.11. Audit. Tyler shall maintain complete and accurate records of all 
work performed pursuant to and arising out of this Processing Agreement 
Merchant may, upon the written request, audit any and all records of Tyler 
relating to services provided herein. Merchant shall provide Tyler twenty
four hour notice of such audit or inspection. Tyler shall have the right to 
exclude from such inspection any Tyler Confidential and Proprietary 
Information not otherwise required to be provided to Merchant as a part of 
this Processing Agreement. Tyler shall make such books and records 
available to Merchant during normal business hours. Any such audit shall 
be conducted at Tyler's principal place of business during Tyler's normal 
business hours and at Merchant's sole expense. 

14.12. No Third Partv Beneficiaries. Nothing in this Processing 
Agreement is intended to benefit, create any rights in, or otherwise vest any 
rights upon any third party. 

14.13.Contra Proferentem. The doctrine of contra proferentem shall 
not apply to this Processing Agreement. If an ambiguity exists in this 
Processing Agreement, or in a specific provision, neither the Agreement nor 
the provision shall be construed against the party who drafted the 
Agreement or provision. 

14.14.Force Majeure. No party to this Processing Agreement shall be 
liable for delay or failure in the performance of its contractual obligations 
arising from any one or more events that are beyond its reasonable control, 
including, without limitation, acts of God, war, terrorism, and riot Upon 
such delay or failure affecting one party, that party shall notify the other 
party and use all reasonable efforts to cure or alleviate the cause of such 
delay or failure with a view to resuming performance of its contractual 
obligations as soon as practicable. Notwithstanding the foregoing, in every 
case the delay or failure to perform must be beyond the control and without 
the fault or negligence of the party claiming excusable delay. Any 
performance times pursuant to or arising from this Processing Agreement 
shall be considered extended for a period of time equivalent to the time lost 
because of any delay that is excusable herein. 

14.15. Equitable Relief. Each party covenants, represents, and 
warrants that any violation of this Processing Agreement by such party with 
respect to its respective obligations set forth in Section 7 shall cause 
irreparable injury to the other party and shall entitle the other party to 
extraordinary and equitable relief by a court of competent jurisdiction, 
including, without limitation, temporary restraining orders and preliminary 
and permanent injunctions, without the necessity of posting bond or 
security. 

15. CERTAIN DEFINITIONS 
15.1. Association means a group of Card issuer banks or debit networks 

that facilitates the use of payment cards accepted under this Processing 
Agreement for processing, including, without limitation, Visa, U.S.A., Inc., 
MasterCard International, Inc., Discover Financial Services, LLC and other 
credit and debit card providers, debit network providers, gift card and other 
stored value and loyalty program providers. Associations also includes the 
Payment Card Industry Security Standards Council. 

15.2. Association Rules means the bylaws, rules, and regulations, as 
they exist from time to time, of the Associations. 

15.3. Card or Payment Card means an account, or evidence of an 
account, authorized and established between a Cardholder and an 
Association, or representatives or members of a Association that Merchant 
accepts from Cardholders as payment for a good or service. Payment 
Instruments include, but are not limited to, credit and debit cards, stored 
value cards, loyalty cards, electronic gift cards, authorized account or 
access numbers, paper certificates and credit accounts. 
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15.4. Cardholder means the person to whom a Card is issued or who 
is otherwise entitled to use a Card. 

15.5. Chargeback means a reversal of a Card sale Merchant 
previously presented pursuant to Association Rules. 

15.6. Member or Member Bank means an entity that is a member of 
the Associations. 

15.7. Processing Agreement means this Payment Card Processing 
Agreement, including all exhibits attached hereto and to be attached 
throughout the Term of this Processing Agreement, all of which are 
incorporated by reference herein. 

15.8. Retrieval Reauest means a request for information by a 
Cardholder or Card issuer relating to a claim or complaint concerning a 
Card sale Merchant has made. 

15.9. Transaction means the evidence and electronic record of a sale 
or lease transaction representing payment by use of a Card or of a 
refund/credit to a Cardholder. 

15.10. Tyler Confidential and Proprietary Information means all 
information in any form relating to, used in, or arising out of Tyler's 
operations and held by, owned, licensed, or otherwise possessed by Tyler 
(whether held by, owned, licensed, possessed, or otherwise existing in, on 

or about Tyler's premises or Merchant's offices, residence(s), or facilities 
and regardless of how such information came into being, as well as 
regardless of who created, generated or gathered the information), 
including, without limitation, all information contained in, embodied in (in 
any media whatsoever) or relating to Tyler's inventions, ideas, creations, 
works of authorship, business documents, licenses, correspondence, 
operations, manuals, performance manuals, operating data, projections, 
bulletins, customer lists and data, sales data, cost data, profit data, financial 
statements, strategic planning data, financial planning data, designs, logos, 
proposed trademarks or service marks, test results, product or service 
literature, product or service concepts, process data, specification data, 
know how, software, databases, database layouts, design documents, 
release notes, algorithms, source code, screen shots, other research and 
development information and data, and Intellectual Property. 
Notwithstanding the foregoing, Tyler Confidential and Proprietary 
Information does not include information that: (a) becomes public other than 
as a result of a disclosure by Merchant in breach hereof; (b) becomes 
available to Merchant on a non-confidential basis from a source other than 
Tyler, which is not prohibited from disclosing such information by obligation 
to Tyler; (c) is known by Merchant prior to its receipt from Tyler without any 
obligation of confidentiality with respect thereto; or (d) is developed by 
Merchant independently of any disclosures made by Tyler. 

[Remainder of this page intentionally left blank] 
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(Schedule A) 

Merchant Payment Card Processing Fees 

MERCHANT: Hunt County, TX 

PROCESSING FEES 

Card Not Present Transactions (Online) & Card Present Transactions (Over the Counter) 
An initial convenience fee of 2.75% will be assessed to consumers for each electronic payment transaction initiated that 
flows through the Odyssey system when using a credit or debit card. The initial convenience fee is based upon estimated 
average transaction amounts as of the Effective Date. The convenience fee will be subject to adjustment prospectively 
based on the actual average transaction value determined on quarterly review using the following price schedule: 

Average Transaction 
$0.00- $50.00 
$50.01 -$100.00 
$100.01 - $500.00 
$500.01 -$1,000.00 
$1,000.00 & Above 

Per Transaction Convenience Fee 
3.25% 
3.00% 
2.75% 
2.50% 
2.25% 

A minimum convenience fee of $1.00 per transaction will be charged. 

ACCEPTED CARD TYPES 
Visa, MasterCard, and Discover will be accepted. 

CHARGEBACKS AND CREDITS 
Chargebacks, chargeback fees, and retums shall be withdrawn from the daily deposit to the Merchant Bank Account. 
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MX 915, include stand, purple cable, injection, 3yr Buyer Protection&Priority Exchg Wnty 

Tota' (shipping cijarges not included)::; . 

Tyler Technologies 

Prepared by: 

5101 Tennyson Parkway 

Plano, TX 75024 

(800) 966-6999 

Prices valid for up to 30 days from date of issue 

Minimum Purchase $250.00 

To Authorize This Purchase Agreement 

1) Review Items for Accuracy 

2) Complete 'BiU To' and 'Ship To' Information 

3) Note any Special Instructions O.e. expedite shipping, invoice ASAP, etc.) 

4) lndude Your Purchase Order (if applicable) 

5) Email to accounting dept at epayfinance@tylertech.com or return to Project Manager 

Purchase Agreement 

Hunt County TX 
January 30, 2018 

.Qty' ··· : :. :unilPi'lce 

5 741.50 3,707.50 

. '$3;707!50 

Bill to: 
Hullt .cain1tY Auditor 

Po sei~1o97 



~ 
·it: \ 4\ ~i.L 9 

~ ::t£21£i£b!£2!5f!S!$ $!lPt¥ . -~ -~ 

~;) 

-o,.t~"''i~ 
••• (> 
0 ty.!~! .. ,. 

rt:li&I!I~AG!!:!i5!S~--~ 

~ i=!l_r.,~ .-- ,. <~c I J"·!j'·r ' ·'"' 'l-
~~-=-.-~-~:.::·,:;-~1!) f 

r~·-::'1 ·· ---~"" 1J ·. 
.... ;.; I ., '1:'!1,.. 

r..; .;.:/it) ,. 
,._.F.;,'IJ";.,:;; ~-·;· 

~ .. ~- ·1;ot• .. •;.·:1?~~:t n..~·-·;•······'!' .... 
Merchant Payment Card Proca&&lng Agnaement ·•· '' '·'?i!~~ t 

Tbls Payment Csrd Processing Agreement (this "Pra:assfng AQreemenr) 18 made and entered Into by and belwaen Tyler i 
Technologfee, Inc., a Delaware ccrporatlon ("Tyler"), and Hll1t County, 1X (the "Merchant"). -j' 

I 
WHEREAS, Merchant desii8S to engage Tyler to license certain aoflware and to provide certain profassionaJ seNices relatad 

thereto, all on the tamts and condillons sat forth In lhla PfOC88IIIng Agreement 

WHEREAS Tyter haa canllacled With a national baM!ng B880dallon \Member"), a payment pcc:eaaer \Picxasaor"), and 
olhelt, to provide aervtcea under this Proc:esslng Ag~Uement; and 

WHEREAS Member Ia a member of aewraJ Aasoclallons, Including but not limited to VIsa and MasterCard; and 

WHEREAS; through Member, Tyler i8 authorized to process the Card Tl'8l1l!llldlons riBted on ~e A: and 

WHEREAS, Tyler shallsullmlt Transactions on behalf of Men:hant In accordance with Asscclatlon Rules. 

NOW, 11EREFORE, In c:malderatlon of the mutual promises made &l1d the mutual benefits lobe dartYed 1i'orn this Ploc as sing 
Agreement, Tyler and Merchant agraa as fallows: · 

A Tyler shall furnish the ~ and Men:hant shall par the fees and comply IMth the additional ~gallons descr;bed In lhls 
~AQMimri · · 

B. This Proceaslng Agreement conslala Of this cowr and eignatura page and the following atladmteniB and mddblts atlaehed 
hnto and to be attaahed throughout the Term ofthla Proceealng Agleement, IIIII of which are Incorporated by iQfei enca herein: 

• Men:hant Payment Card Pracasslng Agraement Tenns and Conditions 
• SchedJie A -Merchant Payment CaJd Procesaing Fees 

IN WITNESS WHEREOF, this Processing Agreement has been execuled by a chAy authorized ofllcer of each party hereto to be . 
effadlw as of the date last set fur1h bekM (lhe 'Effac:tlve Date"): 

TYLER TKHNOLOGIES,~ 

By. ~41 
Name: 42z, )f& 6·~ 

Dale: 
r- • 

Tllla: -0es1nr»r . GP< r 
z--b:d_~e 

Tllla: 

Date: 

By: 

FILED FOR RECORD 
at \\ \QJ o'clock A-J M Name: 

APR 19 2018 T1lie: 

Dslll: 

I 

[ 
j:. 

-By rt=' )k' 'QLl f"ilh ... \,. L 

---~"""-""':'"~--· I · ~'"wii!'MF!!IF?Riii®iirM+Pi+*iilii&t ¥ &si;;a;*S'Sf ·J:.!4 _. ~ 'h'M :a l 
~ 



Payment Card Processing Agreement Tenns and Conditions 

1. ACI<NOWLEDGEIIENTS 
1.1. By~ lhiS Pmcesaing A;ranent, Merchant Is 

caniJacllng wlltll\'ler Ill obtai! Card processing &ervlces on Merdall'a 
behalf. 

1.2. Merch8nt ada1awleciQes !hat T~ contracl8 with a pa~ 
ptDcessar (a 'PICC8IISill"), Members. and Olhurllinl party p!OIIIdaraiD 
J)IOVIde &eMces under !his~~ andMerctllllt heraby 
cmseniiiD the use of such Procesllor. Malllbers, and olhan!ID P'IOVIde 
such B8NIC119. 

1.3. Tyler~ that thEIIII!ms and provisionS aflhls F'Riceulng 
Al!rallmunt SRI not inConsistent wfth the telllllil and provisions ttthe 
asreemen1a bel\w!en T~er and IIICh third party povldin. 

2. MEMBER BANK AGREEMENT REQUIRED 
2. 1. llllhen Men:llanl's c:us1a1111n1 pap Merdlantllwough Tyler, 

Me!thant may be lhe recipient of 8 Card funded payment. The 
arganlmHona lhat opera~a these Can:l systems (SUCh as llisa U.S.A, Inc. 
and Mai!IB!Card rnternetion!IIIII'ICCipOr818d; ccllacllvely, lite •AsSoc:ill!lona") 
raqul~& that Men:tlant (i} enter iniD a cfii&Ct COII1radl.lal relationShip with an 
entity that is a madler or the AsaGcialiDn and (i) evrea to CXIIIply with 
Asaoi::iaiiDn Rules as they pe!llln to SSJP1iCab1e Card TIDI1SIICiiana that 
MeR:haniiUbmft& lhftlugh Tyler. 

2.2. Men:hant IIIBl ~an iipjb:sliun with the Member with 
whid'l Tyler hila IXIItnlcted, ard aLICUbJ an &gl1lelllant wilh IIUCtl Mllmber 
(the "Member Bank Aglelmenl") •. By eacU1ng a Member Bank 
AQreement, Men:Nnt 1s Milling the Associallon Rule or entering Into 8 
direct cantractual iela1lanshlp IMih a Member, llld Merdlant agrees to 
ccmply with Aasodallan Rulllll1111hey flllll*lto TranaacllonB Meld1ant 
stDnlls ror Pfi)QISSing lhRiugh the rvrer SIIIVIce. 

2.3. Merchant adlnclwledQes lhat Tyler I1I8J haw egrued 10 be 
responsible far Mercturll'a allllgaUons 1o 8 Member ror auch Tnrnuclilna 
asset fath In lhB Member &rok Agreai'leiL Mamller lhoukt debit h 

. Men:hant Account far c:Nugebacb, hi:Jwewer, in lhe ~Member 
8SI8888S any auct1 dlargeback crdirlpula relaiBd flies 10 Tyltll', Tyler shall 
lnvcice the 881118to Madlant. 

3. SETTt.EMENT ANDCHARGEBACKS 
3. 1 • Me8;han!D Bl!rl! eqp !!!. In Oldllr to JeCIIiva funds, Merchsnl 

must maillain 8 bank IICIIlCU!t (the 'Merctlsfll Bank Accaunr) at a talk that 
.is a member of the l.utDmatBd C1earlngHouse ("ACH') QIISm and the 
Federal Reserve v.n &ystem. M!Rtlant aaraes net 10 acse 111e Meldlant 
Bank Aeccunt Without giving T~ at least thirty (30) days' pncr written 
natica and subsllluUn!l analher blink aacaunt. Meldlant is sa1e1y fiable rar 
au &las and cmlllassaciated with Metchanl Bank Aacaunl and rar a1 
ownlrafts. Tyler shall net be labia for q da1ayB In receipt of bids or 
emn In bank accaunt lll1lriel cauaed by 1tWd pal1illll, Including but not 
llm!ed to delays 01 ..-ora by the Meniber Bank 01 payment ptiiCIISSDt to 
Mlln:hant Bank AcDaunt. 

3.2. Sat!lm!!!!l Tr&n!IIICtians eha8 be llllllled accardll1l to lhe 1etma 
of 111e Member Bank AQnlemilnt uelrv the !IXlDUI'II(s) which are dellgnatlld 
byM81dlant 

3.3. Cha!oebadcB. ChalgebiiCka ahall be paid by Merchat In 
IICCDidance with 1118 Member Bank ""raement 

3.4. Rebl!rtal Requests. Meldl8lt is reqWed by the AwocialiDns to 
SID8 original clocUniJitatlon and to llmeJy respond to RelriiMII ReqU81118, 
of each TllinSIICIIcn for alleasa lliJc rnal11tJs fran the dale oflha respucllve 
J)al&ac:tlan, and to relan c:orEs at an such dala for at1e811118 mantt1s 
fran the daiD of the respedive T1811511dion. l'.teR:hlft Is nmpanalble for 
· aov Cl1algebacla! lhalii!SIIIt rrum Mm:hanl'• faillft ca timely respond to 
Retrieval Requests rar docunentatlan relatilg to 8 TIUIIBIJCUOn. 

4. FEES AND INVOICING 
4.1. ScbodMA. Men:hart 891881ID pay Tyler lila feea eet bth In 

Scheclule A for r.ervlcel pruvidlld by Tyler In accardanc:e with lhlll 
Agreement. 

4.2. Ad!UI!!!)!!!1lt ta Pt!c!na. Marctlarlt lll:ki'ICIIMedges lhallhe ~ 
let rotth an Schedulll A Ia based on Man::hln1'11 ~as toils 
vallme of Tl'lii1SIICIIans. m8lhcld of proceulng, type of business, end 
lnten:hafV' quelifiadlan aiteria. ·To the e11111nt Mllldlsnt'sliCiual voomes, 
melhOd.lype and ailllrla cllfar ftam lhlll informl1lan. Tyler m&l' madi'V the 

pricing on Schedule A wi1h llirtv (30) days' prier Mitten notice. In eddltlcn, 
by giving written nolle& to Metd1ant, T~ may i:tlanga Men:iwlra rees, 
cha!ges and dlaoaunls resulting flam 6) dlanges In Aaoclalion fees (SUCh 
as inlen:haflge. assessmen1S and olh8r dlarvesl ar (II) changes in pricing 
by any third party provider or a ptOduct or Ullvice used by Meldlant. Such 
new prices llhsll be applicable as at the atreGIIII8 date IIIIIBbllshed by the· 
Assnriatinn or thkd paty IJIOI!Iider,. cr as of alrf lablr date epedfied in 
l)IBI's no11ce ID Mercllanl 

4.3. PavmemofFw. 

(8) OnUm P!lymen!l. Far paymertU~Ihal are lniHBIBd onUne, a 
CDNeniBnce fila wiD be asessec1 to the cansumer rc, each 
payment transactian that is paid eil!l:lnmally uSing a aedt 
or debit C~W. The CIIIMinience rae will be c:hargad at lhe 
lime of the lrarlsadlon and will be Clej:losillld dlreclly Into a 
Tv!« Tedvlalogles lral* 8IXliUit from wNch all falll 
BIIQCieted IMih proceiGing and seating the 1n!1naactiDn1 will 
be paid 

(b) Qverthg Cgun!ar PtiM!!!!rd!. For payments that are Initialed 
in your olllces. T~lar !lUI irrQ:e Marchant rw llllfVIcas 
herein on 8 manlhlv 11a111s. Each invoice shall stata the 1o1a1 
fnvolc8d amount and 8hal be IICCIJI11llllled by 8l98110nat11y 
detailed ll2mizatian of SIIIViclls. Fallawing IBOBfpt of a 
llfOPIIfiY SiAlmlled iiMD. the Mln:hant shall pay amount& 
Owing therein lhllty (30) clap In araars. 

S. UCENSE 
Tyler~ IP"III Merdlant ll ~ M\'QC8ble licl!nse to Ulle . 

the Tyler lnlellactuill Prqluity (Iilli defined In Section 10.2) far the Rmlled 
Jllll'lllll8 of pelbnm~g undertf\111 Pracnsing Agmemenl unlela DChenMse 
JHOYidad in 8 nepamts IIIIJ8IIII1Illl '*'-' Ty1of and Men:tiant. any 
lnlellactual Plqielty a macl'llnBiy pc:Nidl!d tJv Tyler, but not dav8IDped by 
TvJer, Is being licensed cr pun:I18IBd by l\le!til1ln dl/8CIIy from the · 
manufacllnr or develcper of ISUCh llllld*liry or lnteleclual Ptoperty • 
Macchant ad<nuwledges 111111 the liCense graniDd herein Is llmillld 1D 
Meld1ant'a 1111e 6'lCCiuslvelJ end thai MerchiW does not have lhO right to 
Sllb-llCenlle my of the lnlelleclual Pmperty In either their original 01 
madfied bm .. Merchant agrees that It llhalnoliBYif1l&angi'ear, 
cfls8Uemble or ~le lhe IIUiedual Pmpmtv. Merdlanl &hall net give 
q ltlird Plrti'.IIICCIIPl Mlln:hant's e 1 IPIOiaes. ec::cess to lhe lnlalleaual 
P~ wlltlout Tvlef's prior written oonsant. 

8. 'MRD PAmY PROVIOERS 
T~ler may, in b sale disaellan. IXIIIIr8cl with al1l!fnate MembeiB, 

pa~manl ji!OCBSIICIIUII'atherthird party provldel&to pnMde servical Under 
IIIia Pnlcesllng Agreement ln. such IMlR, Mardlant sh!IIIIUIOIISbl)' · 
CQCIPBf8l8 with Tylsr. Including lhe illCI!ICIIIIail of a now MBmbel' Baric 
Apanan1 bv Men:han1; pnMdad. hcmeva', that if lha terma and ccndi\iona 
Dftha new Member B!ril ~ent a~&IUbsa!llally diii'BRmt than 
Merl:hant'lexbiting Men1ber Ban!. Aoreemenl. then fAercta1t ahsiJ have 
the right 10 termln8l8 INs Processlilg ~ . 

7, TYUR cOHFtoENliAI.AND PROPRIETARY INFORMATION 
7. 1. flmiFjgp gf Tyler Cm!!den!fa! !!!!I PrgJ!e!prv !nfggnrl!lgn. 

MIIR:hant shall not clsdole, cisse~M1Ste, 1nlnsmll, pullll&h. dl!lrlbu1e, make 
available, cr G1herMse convey Tyler Canfidlntialmd Proprietary 
lnfOm'laiiOn. and Merchant ehaJJ DDt use, malls. sell, OlolheMise aplail 
any suc11 Tylllr Conlldenllal end Prqllistary tnlalmatlon ror any ·pu:JpOSe 
other than !he perfamance of this Ploca.lllng ~ wl1houl Twter's · 
wrlllsn canaenl, ltlCCISpt (a) 8!111111Y be nJQUinlld bY law. 1'8gUlatian, jl.ldldal, 
or adninlstnllivB pracess; ar (b) a~ In IJIIgallon partalnlng I.D this 
Prcaltalng Agreement. pcavlded that Tyler Ia given advlftlfl notice of SUCh 
Intended cl8dosunlln order ta permilltlhe opportwlily to seek a proteCtive 
anfer. Merchmlt 8haiiiiii8W81hat allndMcluaii8SIIgned ID parfonn 
lfiiVIces herein shall abldl by ll1a l&rmll of this Sectian 7. 1111d llhall be 
feSPOrllible far br'e8Ches by such pensana. . 

7.2. Judl!;!W f! wtjnQI. If Men:Mnl: iS requested or Rlqt.lired (by 
oral questlanl, iJdaiogaiDIIIIS, Rlq!IIDIII'tx' inbmallcn 01 clccurnenls In . 
~ega~ P10C1811111111. tlUI:lpoena, cMt ~ demlnl. 01alher em1rar 
JIIOCiiiM) to disclose any Tyler Conlldllntlail end PnlprleUy lnfcrmalian, 
MeR:hant llllall provide Tyter with prampt Wlilbln notice of IUCh tequasl or 
requlnlmiint so lhat Tyler may salk pRIIi!CI!¥e an1ar1 or Cltlllll' aprnplalu 
lllmlldles andlor v.sivo camPtenGe wiltllfle pravlllcnl or INa Processing 
Agreement. rr, In 111e abtlln:':e o1 a prateclivlt order or Cltlllll' remedl' 011he 



receipt of a waiver by Tyler, Ma!chant no.lllheless IS legally c:ampelled 10 
Qlldolla T~ler Conficlenlial81d Propnetary ln!Dnnalion to any court or 
blbunal or else woold stand liable rar mntempt or suffer olher censure or 
penally; Metdlirtt may, without liability herein, Clisclosa to SUCh <XIIIrt or 
llftlunal only that partir:ln of Tyler Ccnt1d8nllal and Plqllrielary lnbmalion 
v.bch lhtl court requm 10 ba diSICioa8d. p!QIIIded 1t1a1 Men:hant uses 
~easonBIIla eiJats to pn~SU~Ve ·the canfidenllality of Tvler Ccnfidenllsl and 
Plilpfielary lnformalion, inclUding, without rimfta!ian. by c:oopemtlng with 
Tylar to· obtain an aPPfClllllale pt01IIcdve araer or otner rellable asswance 
1Nt canficlenliallrealrllent Willie accorGad Tyler ConlideniJBI anc1 
ProprieJary lnformstlcft 

8. REPRESENTATIONS AND WARRANTIES 
8.1. No Actions. &ii!S. or Pmrffl"M Tnere are no sctlons, sulls, 

or PRICftdlngs, pending or, liD tha knowledge of Tvtar. thiUtenad, that shall 
have a material acsverse etfaet on Tyler's ability to lulliD its allllgatlons 
pumuantiD or ariU!g from liE Processing AcJeemenl, 

8.2. Cc!mpliag w11tJ Laws· In~ lhis Praceaslng 
~t. Tyler sheil c:ompty with iii apPicable malsrlalllcenaes,leQI!I 
C8ltllicalianB, or inspeCtions. Tyler lhaU alao comply In ell rnalerlal ~Wpecla 
with appk:allle federal, lllate, and local stsrules,laws, ORIIJIIUIC88, ru1ss, 
and regulations. 

8.3. Qwnea;h!p. Tyt111 is a Delaware COipOI1illlon that Ia llstad for 
lradi1G on the New Yllltt SIDck Exdlange. No clireciDr, officer, 01 5% or 
111018 stocktlolder lhd. during IJIF;I course a lhla Plocaa&ino Agreement, 
l'llaliYO cr confllr i!11110P8' pei80IIIIII benRfil:ll or gai\11 esaodaled with. the 
pelfoonance of the &eMces ouUined In ltlls ~ Agreement. 

8.4. CGr!ajo Busir!eg pmmm Neither Tyler ncr any ot 11a 
plincipela is presenllr detlan'ed. upended. PRIII088d fllr clebament, 
dlldared ineligible, or vol..mriy exda.ded from palflclpallng In thia 
PnloBsalng Agraement ~ any fedaral dl!partmenl Ollgency. Trier ft.lrtlw 
r81118118f118 and wanan111 !hat It Is nat listed on any local, alate a federal 
can!Oiidrdud list of debarred. suspended. and i1eiiQlbls uxdiaoiDis n 
grantees, No pen1011 (othef Ulan pannanent aY1ployees of T~r) has bello 
8f198Ged or retained by Tyler to IOiicit. pmoue, receiVe, accepl, 8l'l8lllllt. or 
sean lhis Procesaing AQreement for any~. consideration, or 
valua. . 

9. LIMITATION OF LIABilJTV 
TYLER'S UABIUTY TO MERCHANT FOR DAMAGES ARISING OUT 
OF OR IN CONNECTION WITH THIS PROCeSSING AGREEMENT, 
WHETHER BASED ON A THEORY OF CONTRACT OR TORT, 
INCLUDING NEGliGENCE AND STRICT LIABILITY, Stw.L BE 
UMilED TO THE TOTAL FEES PAID TO TYL£f' UNDER THIS 
PROCESSING AGREEMENT (NET OF ASSOCIATION 
INTERCHANGE, ASSESSMENTS AND RNES) FOR THE SIX 
MONTHS PRIOR TO THE TIME THE UABIUTY AROSE. 

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AH 
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM 
COMMERCIAL CODE DOES NOT APPlY, IN NO EVENT SHALL 
TYLER BE LIABLE FOR INQDENTAL, CONSEQUENTIAL, OR 
SPECIAL DAMAGES OF AHV KIND, INCLUDING, WITHOUT 
liMITATION, LOST REVENUES OR PROATS. OR LOSS OF 
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS 
PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE 
PARTIES HAvE ADVANCE NOTICE OF THE POSSIBIUTY OF SUCH 
.DAMAGE 

tO. INDeMNIRCATION 
10.1. 9'Wn!"H'!11. Men:hanlaclmowledges thai Tyler haS agreed ID 

be raspcnslble for MIIIChalt'a cllllgallons ID a Member for Transacllons and 
Asaociation Rules es aet fcx1h In lheMemller BaJa AQnleme.._ Member 
shWd debit the Men:tlant Aocounl for cllai'QIIbaCka. ~'oo~Mwer, In the fMII'II 
Member assesses any such c:helgebeck or dis):lUIB related r8ea to lY!er. 
Trier llhall invoice the aame to MGR:hant 

10.2. lntel!o!;hp! Prgp!!!tv. 

(a) Tyler retsina 1111 ownemhlp and copyright intBR!St In and to 
any and all fni!.IJectual ptepe11y, compufl!r JlfOIII'IIms. related 
dcc:Umantatlon. technology, know how 8I1Cf pR)CeSr!IIS diiYekllled by 
T~ler and provided In QJI tnection with this Pracasstng AQreement 
(CIIIIlectively, the 'Intellectual PlqJer1y1, 

[b) NoWhstanding any other provision of thla PriiCeSIIng 
AQreement, .If any dalm Ia auerted, or action 01 proceeding broUght 
agafnat Men:IB!t 11tst allegelllhll all or any P8lt of the lniSUeCIUal 

Pruperty,ln the bm ~iad. or modlftad by Tyler. or Merdtanl'a use 
the!eOf, infringes or mssappropia!liS any United Slates inlellaclual 
property,lntsngQJ!e asset. ar Clltlef pRiplietllly rlgllt, Iilla, a 1n1erest 
(Including, withOUt ~milallon. q llDpYIIghl or p.atent or anylrade secret 
llgllr, !lie. or ~. or viclalllll anr ctiler mnllaet, license. grant. or 
other propdelaiy right of any ttiRI party, Melchant. upon lis ewarenass. 
shall ~Tyler~ Wlillen ndlce lhenKt Tyler shall d8fend; and . 
hOld Marchant harmless against. any such claim or lldian with counsel of 
Tyler'• dloice and It TyiEI"!! expense and llhalllndelmify Men:hant 
qama~ any ~~~D~~ty. CfllllaiJII8; anc1 coe1a I6SIAIIIIg fi'Dm SUCh c1111m. 
WdhoUt waiving any~~~~ ~t to suvngn inrnunity, Mefttlant 
&hllll coopen!te with and may ll1a,lta' Tyler In the del'anN of any claim, 
acc1oo, or pn!DIII!ding and lhllll.lf 8iJ1P1t1P1ia1e. make empo,ea avarlllllle 
as Tyler may reasonall!y requesl. wllh regan! liD sucfl cleren8e. lW!l . 
Indemnity doea not apply to the extent that IIIICh a claim Ia llltribUtable to 
modifications to the lntellec:lual Pmpetty made by Men:hant. or any lhinf 
party puJBUBnt to Metdlant's difecllons. or upan the unaulhollzed use of 
lha lntelleclllal Prqlimy by Men:hanl · · 

10,3. If lha Intellectual ~ beclarla lha DUbjed of a clain of 
lnfllngement or misappruprialion of a capyriglt,pstent, ortrede eecRit or 
the vlalslion of any olher CDI'Itrectual otllfOIIriiUry right of any thiRI party, 
Tyler shall. at Its sole cost and expense.11131ect and pmvtde 0118 of the 
following remedies. vvlllc:ft selection !Shall be In Tyler's aole dilll:relioir. (a) 
JII'DIIIpll~ teplel:e the lntellaclual PI'Dpelty with Iii compatible; blatlonaly 
~ non..fnfmging avstem; or (b) ~ IIIOdlfy lhe ln1ellectval 
Property to make it nan-infringing;. or (c) prnmpll}l pi'OCUIQ the right of 
Men:tlant to use Che 111e!ledual PI'Dpl!fty aa 11\fended 

t1. TA)(ES 
1 t 1. TM E!g!mp! S!mJs. Men:tlant is a governmental fax.elc8mpl 

en11ty and Shall not be rasponsitlfe b' any ~ag& rar an~ L.ial!nsed Prq)ertJ 
or seMces provided for herein. whelher redaral or ltale. The fees paid ID 
Tyler pumuant to lhls Pn:lcesslng AgAiarnent IIIU Inclusive of any·appllcable 
sa~a,·use, peiiOI!III JXOPIIIfll, or ather taxes atlrlbutsble ID pellodS on or . 
after the Effective Da1a of ltlis Proc:eSlllfng Agreement. 

1 t.2, Elrll!oyae Tf!C ObjjqEgn& Each party accepla full and 
exaUIINe rl8blity b the ~ment of anr ard ao CDIIributions ort.aa b' 
Social Secullty, Woll(ln' Coll.peusallon11111U1'111108, Un&IIIIIIOYment 
lnsuranoa, or Rlllframeilt Ben!lfits. PensiOns. or annuities now or hereaflsr 
Imposed purauaniU» or 8lislllg tom anr ltatiil 01 feclerallllwll whlcll are 
measured by the wages, salaries, or other llJIIUnelalion pay to p!nonll 
employed by sucfl party for 'II'CIIt perfolmed ... this PI'Doeulng 
Agteement 

12. TERII, SUSPENSICN, AND TERMINATION 
12.1. l!!fm. The llirm oflhll ~Agreement (lhe"Term1 !!11811 

canunence on the Ell'ectlve Dale and &hal conlln.le In efrect ror lt!tee yaam; 
pnMdBd, hOWever, that at the and of SUCh lnltialtenn, and on esc:11 
sub!!aqUent amlver&ary ollhe E«acciva DaiD, the 181m shall ~ly 
extend for an addlllonal yeai' unless eiltlef party iJrDvfdes. at least niletll 
(90) clap prtoriD the end of lha then cumtnt lenn, Vtti1lBn notice lhat It does 
not wish to 8lCia'ld Jhe 1erm or ClthaMIIe tarminaiBs lha agmemenllor 
causa pti'IUIIIIliD Section 12.2. 

12.2. Imn!na!jgn rprreP' Ellher partymaytermlnatelhis 
PRicllssfng Agreement for Cause. provided that such paty follows the 
prooadwwlllt t'orth in this Secllon12.2. 

(a) For pwpoaes ot ltis Secllon. •crus" IIIEIInl either: _ 

(II a lllllb!lrlal breach of this PltiOIISSing AQresmant, 
'ltfllch has not been cured wllflfn iin8ty (90) days rl tllu .data IUCh 
party I'8DIIIvaa IMilbtn noiiC8 rlsuch lnactl; 

(II) If Tyler ser.rices pnMdBd under lh!a Proals9lng 
Agreanlerlt fall to CClCiforrn to gtJnllflJIIy accepiBd standards fer such 
eeMcea In Che Card psooessing lndustly ancl, aflsrnlnaty (90)
wrlllltn nctice, Tyler does not nldlty its fsilunt Ill petfonnanos; 

(HI) the failure by Metdlanl to timely pay when dua afty 
feet owad 10 ~ purwant ID ltlls ProoasalnQ Agreement and any 
delinquent amol¥118 remain outsblnl6ng for a period ot lhity (30) 
dip after Trier J)RIVIdes wntten nilllca of iiB in!Bnt to tetmlnile lor 
falllft 10 pev: 

(ivl breacll of secticn 7; cr 

(Y) if Tyler bacomaa ~ cir benknlpt, or Is llle . 
IIUilject of any pnx:eedll as Jt!la!II'IIIID lla llcPcfallon or ln8olvency or 
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(Schedule A) 
Merchant Payment Card Processing Fees 

MERCHANT: Hunt County. TX 

PROCESSING FEES 

Card Not Present Transadlons ton!lne) & C§rd Present Transactions COver the Counter> 
An Initial convenience fee of 2. 75% ~II be aB&eSSed to consumers for each electronic payment transaction Initiated that 
flow& thmugtl the Odyssey ayatam when using a credit or debit card. The Initial convenience fee Is baaed upon estimated 
average tranaacllon amounts aa of the Effective Dala. The convenience fee will be subject to &4uafment prospectively 
basad on Ute ac:Cuelaverage tranaact1on wlue determined on quarterly review using the foHowlng price achedule: 

Ayeraqe Iransacllon 
$0.00-$50.00 
$50.01 -$100.00 
$100.01 - $500.00 
$500.01-$1,000.00 
$1,000.00 & Above 

p,r Transaction Convenience Fee 
3.25% 
3.00% 
2.75% 
2.50% 
2.25% 

A mlnlmLm canvenlence fee of $1.00 per transactlcn wiU be dlatgeCf. 

ACCEPTED CARD 1YPES 
VIsa, MaltBICard, a'ld Dlsc:oYer will be accapted. 

CHARGEBACKS AND CREDITS 
~abaclca. chargeback fees. and ratuma Bhall be withdrawn ffom 1he daf!Y deposit to the Men:ha!lt Bank ~ount. 


